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Coronavirus COVID-19 Statement

As professionals in the healthcare field, MVOMS understands and respects the seriousness

of the COVID-19 pandemic. MVOMS cares deeply for the health of our patients, our team members,
and those their health could impact. MVOMS is actively monitoring the situation as well as risk
assessment and projections from the Centers for Disease Cantrol & Prevention (CDC) and mass
gathering recommendation guidelines from World Health Organization (WHO).

As of today, MVOMS is OPEN and does not plan to suspend patient care due to COVID-19. Your safety
is and has been our top priority. We practice and maintain the highest sterilization protocols to ensure
the safety of our patients and team members. You may rest assure these core protocols have been in
place prior to COVID-189.

We support your efforts to stay healthy during this pandemic and will update this statement as we
receive additional information. At this time, we remind you to exercise “self isolation” if you have
traveled outside of the country or exhibiting symptoms of fever, cough or shortness of breath by
rescheduling your non-essential or non-urgent dental care. Governor Newsome has also urged
residents age 65 and older or residents with chronic conditions to “self-isolate.” MVOMS respects
your decision to self isolate and will waive the 72 hours rescheduling fee should you need to
reschedule your appointment with us in the next 4 weeks. For added safety, we will screen all incoming
patients for COVID-19 symptoms prior to treatment and ask for your understanding should it become
necessary to reschedule your treatment.

We support our team members and those their health can impact. Our office schedule may change
due to their decision to self isolate. We ask for your understanding should your appointment time
need to change due to our office staffing changes.

We are committed to keeping you and our team safe. Please let us know if you have any questions or
concerns. We appreciate the opportunity to provide your Oral Surgery needs. Your safety is our #1
Priority!
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